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Leeds Mind’s Commitment to Quality
Leeds Mind’s Core Values indicate the high importance we attach to service user experience. We are committed to people who use our services being satisfied with the service they receive. Leeds Mind is committed to delivering the most responsive, effective and up-to-date services. We publicly commit ourselves to setting high standards of service delivery and trying to ensure positive outcomes for people using our services.

To back up this commitment to quality, Leeds Mind is fully committed to taking part in Quality Management in Mind, National Mind’s Quality Standards mechanism. We will do everything in our power to deliver services which benefit service users and monitor and evaluate them to make sure this the services we deliver are of a high quality. We are committed to using feedback from service users, positive as well as negative, to improve the quality of our service delivery.
Through adopting measures of quality we aim to demonstrate the following:

· Value for money

· High quality services in terms of service user satisfaction

· Positive working relations with service users

· Improvements in mental health and well-being for those who use our services

· The possibility of a full recovery from mental distress for as wide a range of service users as possible

Leeds Mind will review the quality of its services by establishing a Quality Reference Group and through regular accountability mechanisms and reporting on activity throughout the organization.
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