





Job Description & Person Specification

Peer Support Worker 
Community Mental Health Transformation 

This project is delivered in partnership by Leeds Mind, Leeds Survivor Led Crisis Service, and Yorkshire Mesmac with Leeds Mind as the lead partner.  Leeds Survivor Led Crisis Service will be the employing organisation for this role.

Leeds Mind is the city’s leading mental health charity.  We have faith and optimism in our clients and so the services we deliver are built around their needs.  We support the people of Leeds and West Yorkshire to discover their own resources to ‘recover’ from periods of poor mental health, and to live life independently with their mental health condition.  Our values of Kindness, Hope, Respect, Empowerment, Support and Inclusion are pivotal to the work we do.

Leeds Survivor-Led Crisis Service (LSLCS) is a mental health charity based in Leeds.  We provide out-of-hours support to people in acute mental health crisis with the aim of reducing hospital admissions, A&E visits, and use of statutory crisis services.  We were founded in 1999 by a group of campaigning mental health service users, who wanted a non-medical, non-diagnostic approach to supporting people in crisis outside of a clinical environment.  

Yorkshire MESMAC is one of the country’s oldest and largest LGBT+ charities.  We have been working with LGBT+ people, and other marginalised communities, to develop and deliver appropriate, acceptable and accessible sexual and mental health services for over 30yrs.  We offer services to various communities across Yorkshire, including men who have sex with men, people of colour and other marginalised races, sex workers and LGBT+ young people and adults.  Our community development approach recognises the assets communities have and values people as experts in their own lives.  We offer a range of mental health and wellbeing services, including counselling, 1-2-1 support, group sessions and training. Our values of inclusiveness, quality, participation, pride & value for money inform all our work.  
[bookmark: _Hlk113969679]
The Community Mental Health Transformation programme is a new way of supporting adults and older adults with ongoing and complex mental health needs. This new approach will allow more people to get the support they need, when they need it. It will provide mental health support at a local level, and there will also be help and advice for other issues such as housing, benefits, employment, and physical health; all in the same place.

People with ongoing and complex mental health needs are sometimes referred to as people with Severe Mental Illness (SMI).  This covers a range of needs and complexities, some of which may coexist with frailty, cognitive impairments, neurodiversity, or substance use.
Visit this page to find out more about Community Mental Health Transformation

Purpose of the role 

To promote and role model the peer support principles while building safe, trusting relationships with people using services based on non-judgmental listening and shared lived experience.  To use your personal experiences of using mental health services – sometimes called ‘lived experience’ – in your work and to support people to make use of their own strengths and build connections with their peers and wider communities.  The post holder will support a range of people from across Leeds, in a non-judgemental, person-centred way, while holding cultural sensitivity at the heart of their approach.  

Main Tasks and Responsibilities  

· To meet people using services, as allocated by the Senior Peer Support Workers. 
· To provide non-directive, non-prescriptive support through supporting individuals to discover and make use of their own strengths and to build and strengthen positive connections with their peers, networks and wider communities.
· To respect and support the diversity of experiences and backgrounds that people bring to the peer support relationship, supporting people to build connections and relationships, and access the resources and strengths found in the range of communities with which they identify and belong.
· To support people to identify, choose and develop service user-owned recovery/ wellbeing/ personal plans, crisis plans and personal network maps where they wish to do so.
· To support people to map their strengths, assets and networks and set goals
· To provide equivalent support, informally (where the person chooses not to make use of formal, written plans), through open, non-judgemental listening and sharing of lived experience in order to validate their experiential knowledge, empower them to make plans, decisions and choices, realise their own strengths and build positives connections and relationships.
· Maintaining and monitoring accurate recording of participation, progress and outcomes.
· To facilitate some group work, workshops and courses with a focus around mental health.
· Where requested, accompany or ‘be alongside’ people as they build and strengthen connections (attending groups etc.)
· From the outset of the peer support relationship, to discuss the time-limited nature of the peer support, and in particular the opportunity to use the relationship to building and strengthening their wider network of support and relationships.
· To respect, acknowledge and support people as they describe and make sense of their experiences of emotional distress and mental health in terms of their individual experiences and knowledge (including, but not limited to understandings of personal, social or clinical recovery, health and wellbeing, personal and social identity or other understandings that the individual might choose to bring to their experiences)
Organisation

· Participate in 1:1s, performance and development, including your employing organisations compulsory training programme
· Attend and participate in service/team meetings 
· Attend participation in monthly Reflective Practice
· Work within the framework of your employing organisations policies and procedures 
· Promote the values, behaviours and ethos of your employing organisation
· Respond and report on safeguarding concerns in line with your employing organisations safeguarding policy and procedure
· Undertake any other reasonable duties as and when required
· To participate in the employer’s annual appraisal process
· To attend all role relevant mandatory training as and when required to do so
· To attend all role specific training and other staff development opportunities as and when required to do so

Person Specification

	Knowledge/
Qualifications 
	Essential

	
	· Demonstrate an understanding of the role and impact of peer support in people’s lives.
· Demonstrate the knowledge, confidence and skills to work with people with a range of needs.
· Good understanding of the way in which mental health services work locally.
· An understanding of key concepts of recovery.
· An understanding of the key difficulties and challenges faced by people experiencing mental health difficulties.
· An understanding the impact of stigma and discrimination in relation to mental health.
· Knowledge and understanding of trauma informed and person-centred approaches to mental health support




	
	Desirable

	
	· Good level of secondary education at GCSE level (English and Maths grade C or above)
· Understanding of different cultures, faiths and identities.
· Mental health Awareness Training, Mental Health First Aid Training or other evidence of training or development relevant to working within mental health.
· Knowledge of local community resources. 
· Knowledge of safeguarding of children and adults with additional care and support needs.




	Skills/Ability
	Essential

	
	· Ability to reflect on your personal experiences of mental health difficulties, and your experiences of giving and receiving support.
· Ability to share your own experiences of mental health difficulties to support others in a Peer Support role.
· Excellent communication skills including telephone, text, email, written and face to face.
· Ability to record and report in an accurate and non-judgemental way.
· Good interpersonal skills, including active, non-judgemental listening skills.
· Computer literate in software applications such as Microsoft Word, Excel, search engines, Outlook etc.
· Able to build relationships with people from a wide range of communities/faiths/identities.
· Ability to maintain a healthy work/ life balance.
· High level of self-awareness - ability and willingness to reflect on work practice and be open to constructive feedback.
· Ability to work in an enabling and creative way.
· Ability to plan and prioritise workload
· Ability to manage boundaries when supporting people in a work setting.
· Ability to use supervision and seek support in response to personal wellbeing and role related needs






	
	Desirable

	
	


	Experience
	Essential

	
	· Lived experience of mental health difficulties.
· Experience building connections within the wider community.
· Experience discovering and building on personal strengths and the strengths of others.
· Experience of supporting others with mental health difficulties, professionally or personally.


	
	Desirable

	
	· Experience of using mental health services.
· Experience of working in a Multi-Disciplinary Team
· Experience of working or volunteering in the public sector and/or the third sector.
· Experience working in a Peer Support role.
· Experience of using a range of self-management or recovery tools and techniques.
· Experience working in a team or a group environment.
· Experience being involved in the coproduction/codesign of services
  



	Behavioural 
	Essential

	
	· Readiness to work in a demanding and responsible role.
· Emotional maturity.
· Flexibility and reliability.
· Energy, enthusiasm and commitment.
· Patient, non-judgmental, respectful and compassionate.



	Other Requirements 
	Essential

	
	· Willing and able to travel to a range of locations across the Leeds area.
· Willing and able to accompany people you are supporting to community locations and activities as agreed.
· A willingness to work flexibly through prior arrangement, with some evening and weekend work.
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